
Step using Sms code 
verification if apps 

authenticator 
problem



STEP 1: 
Click Log in > 
Click Office 

365



STEP 2: 
Fill your email 
and click Next 

> Enter 
Password and 

click Sign in



STEP 3:
Check your hp for 

verification.

If Not Received you 
can click “I can’t use 

my Microsoft 
Authenticator”



STEP 4:

Click Text 
(If you don’t have it, 
please contact the 

Helpdesk to register 

your number) 



STEP 5:
Check your 

mobile SMS, 
Microsoft will 

send the code via 
SMS/WhatsApp

Enter the code 
and click Verify



SUCCESS
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